
Carrier Phone Fax Online Reporting

AIG Mexico Seguros Interamaricana, S.A. de C.V. 52 55 5488-4700 52 55 5488 47 84

Allmerica Financial Benefit Insurance Company 

(Hanover) (800) 628-0250 (800) 399-4734

AMCO Insurance Company (Allied) (800) 282-1446

American Casualty Company of Reading 

Pennsylvania (C.N.A.) (877) 262-2727 (800) 953-7389

www.cna.com

Report a Loss:  Commercial Claims / Auto

American Economy Insurance Company (Safeco) (800) 332-3226 (866) 378-3661

American States Insurance Company (Safeco) (800) 332-3226 (866) 378-3661

Argonaut-Midwest Insurance Company (800) 470-7958

BETA Healthcare Group (925) 838-6070 (650) 756-3948

BETA Healthcare Group Risk Management 

Authority (925) 838-6071 (650) 756-3949

Chartis Property & Casualty Company (AIG Private 

Client Group)

Continental Casualty Company (C.N.A.) (877) 262-2727 (800) 953-7389

www.cna.com

Report a Loss:  Commercial Claims / Auto

Continental Insurance Company (C.N.A.) (877) 262-2728 (800) 953-7389

www.cna.com

Report a Loss:  Commercial Claims / Auto

Depositor's Insurance Company (Allied) (800) 282-1446

Employers Insurance Company of Wausau (Liberty 

Mutual) (800) 225-2467

Essentia Insurance Company (Hagerty Insurance 

Agency) (800) 922-4050

Federal Insurance Company (Chubb) (800) 252-4670 (800) 300-2538

Fireman's Fund Insurance Company (888) 347-3428 (800) 511-3720

First National Insurance Company of America 

(Safeco) (800) 332-3226 (866) 378-3661

Foremost Insurance Company (Zurich) (800) 987-3373 (877) 962-2567

www.zurichna.com

Claims

Report a Claim:  Online

Automobile

General Insurance Company of America (Safeco) (800) 332-3227 (866) 378-3661

Golden Eagle Insurance Company (800) 238-3085 (866) 450-1361

Golden Eagle Insurance Corporation (800) 238-3086 (866) 450-1361



Great American Alliance Insurance Company (877) 429-3826 (800) 838-4013

Hartford Fire Insurance Company (800) 243-5860 (866) 861-2513

Hartford Insurance Group (800) 243-5860 (866) 861-2513

Hartford Underwriters Insurance Company (800) 243-5861 (866) 861-2513

Insurance Company of the State of PA (AIG Private 

Client Group) (888) 760-9195

James River Insurance Company (804) 289-2700 (804) 420-1058

Report via e-mail:

new.claimsnotices@jamesriverins.com

Kemper Independence Insurance Company 

(Kemper) (888) 252-2799

Liberty Mutual Fire Insurance Company (800) 225-2467

Mercury-MCC (800) 503-3724

Mercury-MIC (800) 503-3725

Mitsui Sumitomo Insurance USA Inc. (800) 952-6757 (866) 329-6766

National Casualty Company (Scottsdale) (800) 423-7675 (480) 483-6752

www.scottsdaleins.com

Company Information

Report a Claim

National Fire Insurance Company of Hartford 

(C.N.A.) (877) 262-2727 (800) 953-7389

www.cna.com

Report a Loss:  Commercial Claims / Auto

National Liability & Fire Insurance Company (800) 356-5750

National Surety Corporation (Fireman's Fund) (888) 347-3428 (800) 511-3720

National Union Fire Insurance Company of 

Pittsburgh, PA (Chartis)

Western Zone:

(877) 802-5246

Eastern Zone:

(866) 642-5246

Nationwide Agribusiness Insurance Company 

(Nationwide) (800) 421-3535

Navigators Insurance Company (866) 408-1922 (415) 956-1718

Non-Profits United Vehicle Insurance Pool (Report 

to York Insurance Services) (800) 422-7244

NOVA Casualty Company (TPA Tristar) (858) 715-8800

Old Republic General Insurance Corp. (TPA 

Gallagher Bassett / Construction Group) (800) 406-2137

Pacific Indemnity Company (Chubb) (800) 252-4670 (800) 300-2538

Peerless Indemnity Insurance Company (Golden 

Eagle) (800) 238-3085 (866) 450-1361

Peerless Insurance Company (Golden Eagle) (800) 238-3085 (866) 450-1361

mailto:new.claimsnotices@jamesriverins.com
mailto:new.claimsnotices@jamesriverins.com


Philadelphia Indemnity Insurance Company (800) 765-9749 (800) 685-9238

Via E-mail:  claimsreport@phlyins.com

Online Reporting:

www.phly.com

About Phly

Claim Reporting

How to report a Claim

Progressive West Insurance Company

1-800-

PROGRESSIVE

www.progressive.com

Claims center

Log in to report

Redwood Fire and Casualty Insurance Company 

(Berkshire Hathaway) (800) 488-2930  

Safeco Insurance Company of America (800) 332-3226

Scottsdale Insurance Company (800) 423-7675 (480) 483-6752

www.scottsdaleins.com

Company Information

Report a Claim

Standard Fire Insurance Company (Travelers) (800) 238-6225 (877) 784-5330

The Hanover Insurance Company (800) 628-0250 (800) 399-4734

www.hanover.com

Report a Claim

Business Claims

Report an Auto Claim

The Netherlands Insurance Company (Golden 

Eagle) (800) 238-3085 (8660 450-1361

The Travelers Indemnity Company of Connecticut (800) 238-6225 (877) 784-5329

www.travelers.com

Claim Center

For Business

Report your Claim Online

Travelers Casualty and Surety Company of America (800) 238-6225 (877) 784-5330

www.travelers.com

Claim Center

For Business

Report your Claim Online

Travelers Casualty Insurance Company of America (800) 238-6225 (877) 784-5331

www.travelers.com

Claim Center

For Business

Report your Claim Online

Travelers Home & Marine Company (800) 238-6225 (877) 784-5331

http://www.progressive.com/
http://www.progressive.com/
http://www.progressive.com/


Travelers Indemnity Company (800) 238-6225 (877) 784-5332

www.travelers.com

Claim Center

For Business

Report your Claim Online

Travelers Property Casualty Company  (800) 238-6225 (877) 784-5333

www.travelers.com

Claim Center

For Business

Report your Claim Online

Travelers Property Casualty Company of America (800) 238-6225 (877) 784-5334

www.travelers.com

Claim Center

For Business

Report your Claim Online

Trinity Universal Insurance Company (Kemper) (888) 252-2799

Valley Forge Insurance Company (C.N.A.) (877) 262-2727 (800) 953-7389

www.cna.com

Report a Loss:  Commercial Claims / Auto

Wausau Business Insurance Company (Liberty 

Mutual) (800) 225-2467

Wausau Underwriters Insurance Company (Liberty 

Mutual) (800) 225-2467

Zurich American Insurance Company (800) 987-3373 (877) 962-2567

www.zurichna.com

Claims

Report a Claim:  Online

Automobile





 



Carrier Phone Fax Online Reporting
Acceptance Casualty Insurance Company (866) 576-7971 (402) 342-0097

ACE American Insurance Company (215) 640-1000

ACE Fire Underwriter's Insurance Company (215) 640-1000

ACE Property & Casualty Insurance Company (215) 640-1000

Admiral Insurance Company (856) 429-9200 (856) 429-3630

Affilitated FM Insurance Company (818) 227-2200 (818) 340-8654

AIG Casualty Company (AIG Private Client) (888) 760-9195

AIG Private Client Group (888) 760-9195

AIU Insurance Company (AIG Private Client) (888) 760-9195

Allianz Global Corp. & Spec. North America (800) 211-6647

Allianz Global Risks US Insurance Company (800) 211-6647

Allianz Insurance Group (800) 211-6647

Allied Insurance Group (800) 282-1446

Allmerica Financial Benefit Insurance Company 

(Hanover) (800) 628-0250 (800) 399-4734

Altera Excess & Surplus Insurance Company (415) 490-4600 (415) 490-4601

Alterra America Insurance Company (415) 490-4600 (415) 490-4601

AMCO Insurance Company (Allied) (800) 282-1446

American Alternative Insurance Company (866) 220-3505

American Automobile Insurance Company 

(Fireman's Fund) (888) 347-3428 (800) 511-3720

American Casualty Company of Reading 

Pennsylvania (C.N.A.) (877) 262-2727 (800) 953-7389

www.cna.com

Report a Loss:  Commercial Claims / Auto

American Contractor's Indemnity (619) 702-8368

American Economy Insurance Company (Safeco) (800) 332-3226 (866) 378-3661

American Empire Surplus Lines Insurance Company 

(GAIC) E-mail or Fax (513) 369-3062 Aeslic.claims@gaic.com

American Guarantee & Liability (Zurich) (800) 987-3373 (877) 962-2567

www.zurichna.com

Claims

Report a Claim:  Online

Automobile

American Healthcare Indemnity (SCPIE) (800) 692-5549 (310) 556-7400

American Home Assurance Company (AIG Private 

Client) (888) 760-9195

American Insurance Company (Fireman's Fund) (888) 347-3428 (800) 511-3720

mailto:Aeslic.claims@gaic.com


American International Group 

Western Zone:

(877) 802-5246

Eastern Zone:

(866) 642-5246

American International Insurance Company (AIG 

Private Client) (888) 760-9195

American Modern Insurance Company (800) 375-2075

American Reliable Insurance Company (800) 245-1505 (800) 224-4170

American Safety Indemnity Company (800) 388-3647 (770) 485-1703

American States Insurance Company (Safeco) (800) 332-3226 (866) 378-3661

American States Preferred Insurance Company 

(Safeco) (800) 332-3226 (866) 378-3661

American Western Home Insurance Company (800) 375-2075

American Zurich Insurance Company (Zurich) (800) 987-3373 (877) 962-2567

www.zurichna.com

Claims

Report a Claim:  Online

Automobile

Arch Insurance Company (877) 688-2724 (866) 266-3630

Arch Specialty Insurance Company (877) 688-2724 (866) 266-3630

Aspen Insurance UK Limited 44 20 7184 8057

Associated Indemnity Corp (Fireman's Fund) (888) 347-3428 (800) 511-3720

Assurance Company of America (Zurich) (800) 987-3373 (877) 962-2567

www.zurichna.com

Claims

Report a Claim:  Online

Automobile

Atlantic Mutual Insurance Company (ACE Private 

Risk) (800) 945-7461

Automobile Insurance Company of Hartford 

(Travelers) (800) 238-6225 (877) 784-5329

www.travelers.com

Claim Center

For Business

Report your Claim Online

AXA (888) 239-0300 (212) 658-8778

AXIS Insurance Company (678) 746-9000 (678) 746-9315

AXIS Pro (678) 746-9000 (678) 746-9315

AXIS Reinsurance Company (678) 746-9000 (678) 746-9315

AXIS Surplus Insurance Company (678) 746-9000 (678) 746-9315

Balboa Insurance Company (888) 768-2096



Bacninsure Inc.

E-mail or Online 

only

biclaims@bancinsure.com

www.bancinsure.com

Contact us

File a Claim

Banker's Standard Insurance Company (ACE 

Private Risk) (215) 640-1000

Beazley Insurance Company (860) 677-3700

BETA Healthcare Group (925) 838-6070 (650) 756-3948

C.N.A. Surety (877) 262-2727 (800) 953-7389

www.cna.com

Report a Loss:  Commercial Claims / Auto

CA Fair Plan Property Insurance (800) 339-4099

Capitol Specialty Insurance Corporation (800) 475-4450

Carolina Casualty Insurance Company (800) 874-8053

Castlepoint National Insurance Company (877) 783-3291 (877) 782-3292 claimsintake@suainsurance.com

Catlin Specialty Insurance Company (404) 443-4910 Claims@catlin.com

Centenniel (ACE Private Risk) (215) 640-1000

Century Surety Company (800) 825-9489

Chartis Casualty Company 

Western Zone:

(877) 802-5246

Eastern Zone:

(866) 642-5246

Chartis Property & Casualty Company (AIG Private 

Client Group) (888) 760-9195

Chartis Specialty Insurance Company

Western Zone:

(877) 802-5246

Eastern Zone:

(866) 642-5246

Chubb Custom Insurance Company (800) 252-4670 (800) 300-2538

Chubb Indemnity Insurance Company (800) 252-4670 (800) 300-2538

Chubb Insurance Company of NJ (800) 252-4670 (800) 300-2538

Citizen's Insurance Company of America (Hanover) (800) 628-0250 (800) 399-4734

www.hanover.com

Report a Claim

Business Claims

Report an Auto Claim

Clarendon America Insurance Company (212) 790-9700

Colony Insurance Company (804) 560-2000 (804) 560-4834  

Colony National Insurance Company (804) 560-2000 (804) 560-4834

mailto:biclaims@bancinsure.comwww.bancinsure.comContact%20usFile%20a%20Claim
mailto:biclaims@bancinsure.comwww.bancinsure.comContact%20usFile%20a%20Claim
mailto:biclaims@bancinsure.comwww.bancinsure.comContact%20usFile%20a%20Claim
mailto:biclaims@bancinsure.comwww.bancinsure.comContact%20usFile%20a%20Claim
mailto:claimsintake@suainsurance.com
mailto:Claims@catlin.com
mailto:ClaimreportingVA@colonyspecialty.com


Columbia Casualty Company (C.N.A.) (877) 262-2727 (800) 953-7389

www.cna.com

Report a Loss:  Commercial Claims / Auto

Commerce & Industry Insurance Company (AIG 

Private Client) (888) 760-9195

Commonwealth Insurance Company

Casualty:

(604) 891-6564

Property:

(604) 891-6693

Companion Specialty Insurance Company (800) 845-2724

Continental Casualty Company (C.N.A.) (877) 262-2727 (800) 953-7389

www.cna.com

Report a Loss:  Commercial Claims / Auto

Continental Insurance Company (C.N.A.) (877) 262-2727 (800) 953-7389

www.cna.com

Report a Loss:  Commercial Claims / Auto

Darwin National Assurance Company (Allied World) (860) 284-1300 (860) 284-1301

Darwin Select Insurance Company (860) 284-1300 (860) 284-1301

Delos Insurance Company Report through TPA

Depositor's Insurance Company (Allied) (800) 282-1446

Employers Fire Insurance Company (One Beacon)

Employers Insurance Company of Wausau (Liberty 

Mutual) (800) 225-2467

Endurance Specialty Insurance Ltd.

Essentia Insurance Company (Hagerty Insurance 

Agency) (800) 922-4050

Essex Insurance Company (Markel)

Commecial:

(800) 969-5999

Personal:

(262) 548-9880 newclaims@markelcorp.com

Evanston Insurance Company (Markel)

Commecial:

(800) 969-5999

Personal:

(262) 548-9880 newclaims@markelcorp.com

Everest Indemnity Insurance Company (908) 604-3000

Everest National Insurance Company (908) 604-3000

Executive Risk Indemnity Inc. (Chubb) (800) 252-4670 (800) 300-2538

Factory Mutual Insurance Company (FM Global) (818) 227-2200

mailto:newclaims@markelcorp.com
mailto:newclaims@markelcorp.com


Farmington Casualty Company (Travelers) (800) 238-6225 (877) 784-5329

www.travelers.com

Claim Center

For Business

Report your Claim Online

Federal Insurance Company (Chubb) (800) 252-4670 (800) 300-2538

Fidelity & Deposit Company of Maryland (Zurich) (800) 987-3373 (877) 962-2567

www.zurichna.com

Claims

Report a Claim:  Online

Automobile

Financial Indemnity Company (Unitrin) (800) 234-3606 (888) 624-5318

Fireman's Fund Insurance Company (888) 347-3428 (800) 511-3720

First Mercury Insurance Company (800) 672-6837

First National Insurance Company of America 

(Safeco) (800) 332-3226 (866) 378-3661

First Specialty Insurance Corporation (Swiss Re) (913) 676-5200

FM Global  Group (818) 227-2200

Foremost Insurance Company (Zurich) (800) 987-3373 (877) 962-2567

www.zurichna.com

Claims

Report a Claim:  Online

Automobile

Gemini Insurance Company (402) 492-8352

General Insurance Company of America (Safeco) (800) 332-3227 (866) 378-3661

General Star Indemnity Company (203) 328-5700

General Star National Insurance Company Fax / e-mail only

Casualty:

(866) 914-3151

Property:

(866) 333-3566

Casualty:  GStarClaims@generalstar.com

Property:  GstarPropertyClaims@generalstar.com

GeoVera Insurance Company (800) 859-8734

Golden Eagle Insurance Company (800) 238-3085 (866) 450-1361

Golden Eagle Insurance Corporation (800) 238-3085 (866) 450-1361

Gotham Insurance Company (Mutual Marine) Mail Only

Granite State Insurance Company (Chartis)

Western Zone:

(877) 802-5246

Eastern Zone:

(866) 642-5246

Great American Alliance Insurance Company (877) 429-3826 (800) 838-4013

Great American Assurance Company (513) 369-5000 (888) 307-3180



Great American E&S Insurance Company (533) 579-6300 (513) 412-4157

Great American Insurance Company  (513) 369-5000 (888) 307-3180

Great American Insurance Company of New  York (513) 369-5000 (888) 307-3180

Great Northern Insurance Company (Chubb) (800) 252-4672 (800) 300-2540

Greenwich Insurance Company (XL) (866) 262-9002

Hanover Insurance Company (800) 628-0250 (800) 399-4734

www.hanover.com

Report a Claim

Business Claims

Report an Auto Claim

Hartford Accident & Indemnity (Hartford) (800) 243-5860 (866) 861-2513

Hartford Casualty Insurance Company (800) 243-5860 (866) 861-2513

Hartford Fire Insurance Company (800) 243-5860 (866) 861-2513

Hartford Insurance Company of the Midwest (800) 243-5860 (866) 861-2513

Hartford Insurance Group (800) 243-5860 (866) 861-2513

Hartford Life & Accident Insurance Company 

(Hartford) (800) 243-5860 (866) 861-2513

Hartford Property & Casualty (800) 243-5860 (866) 861-2513

Hartford Underwriters Insurance Company (800) 243-5860 (866) 861-2513

HDI-Gerling America Insurance Company (312) 589-6752

Hiscox Insurance Company

Broker / e-mail 

only Hiscoxclaims@hiscox.com

Houston Casualty Company (HCC)

Broker / e-mail 

only Submitclaims@HCC.com

Hudson Insurance Company (866) 546-3981 HudsonClaims300@hudsoninsgroup.com

Hudson Specialty Insurance Company (866) 546-3982 HudsonClaims300@hudsoninsgroup.com

ICW Group (858) 350-2400 (858) 350-2704

Illinois National Insurance Company (AIG Private 

Client) (888) 760-9195

Illinois Union Insurance Company (215) 640-1000

Indian Harbor Insurance Company (XL) (877) 953-2636

Insurance Company of the State of PA (888) 760-9195

Insurance Company of the State of PA (AIG Private 

Client Group) (888) 760-9195

Insurance Company of the West (ICW) (858) 350-2400 (858) 350-2704

Interstate Fire & Casualty Company (FFIC) (888) 347-3428 (800) 511-3720

Ironshore Indemnity Inc. E-mail only IronHealthClaims@ironshore.com

mailto:Hiscoxclaims@hiscox.com
mailto:Submitclaims@HCC.com
mailto:HudsonClaims300@hudsoninsgroup.com
mailto:HudsonClaims300@hudsoninsgroup.com
mailto:IronHealthClaims@ironshore.com


Ironshore Specialty Insurance Company E-mail only IronHealthClaims@ironshore.com

James River Insurance Company (804) 289-2700 (804) 420-1058

Report via e-mail:

new.claimsnotices@jamesriverins.com

Kemper Independence Insurance Company 

(Kemper) (888) 252-2799

Landmark American Insurance Company (RSUI) Fax / e-mail only (404) 264-7239 reportclaims@rsui.com

Landmark Insurance Company (RSUI) Fax / e-mail only (404) 264-7239 reportclaims@rsui.com

Lexington Insurance Company (Chartis)

Western Zone:

(877) 802-5246

Eastern Zone:

(866) 642-5246

Liberty Insurance Underwriters

Per policy 

requirements

Liberty Mutual Fire Insurance Company (800) 225-2467

Liberty Mutual Insurance Company (800) 225-2467 (800) 329-3297

Liberty Surplus Insurance Corporation (800) 225-2467 (800) 329-3297

LM Insurance Corporation (800) 225-2467 (800) 329-3297  

Markel American Insurance Company (800) 362-7535 (804) 967-2555

Massachusetts Bay Insurance Company (Hanover) (800) 628-0250 (800) 399-4734

www.hanover.com

Report a Claim

Business Claims

Report an Auto Claim

Medical Protective Company (800) 463-3776

Medmarc Casualty Insurance Company (703) 652-1319 (703) 652-1389

Mercury-MCC (800) 503-3724

Mercury-MIC (800) 503-3724

MetLife Auto & Home (800) 854-6011

Mitsui Sumitomo of America (800) 952-6757 (866) 329-6766

Mt. Hawley Insurance Company (800) 444-0406

Mt. Vernon Fire Insurance Company Online reporting

www.usli.com

Report a Claim

Agree to Fraud Warning

National  Union Fire Insurance Company (877) 399-6442 (866) 797-1077

mailto:IronHealthClaims@ironshore.com
mailto:new.claimsnotices@jamesriverins.com
mailto:new.claimsnotices@jamesriverins.com
mailto:reportclaims@rsui.com
mailto:reportclaims@rsui.com


National Casualty Company (Scottsdale) (800) 423-7675 (480) 483-6752

www.scottsdaleins.com

Company Information

Report a Claim

National Fire & Marine Insurance Company (800) 356-5750 (402) 916-3031

National Fire Insurance Company of Hartford 

(C.N.A.) (877) 262-2727 (800) 953-7389

www.cna.com

Report a Loss:  Commercial Claims / Auto

National Flood Insurance (FEMA) (800) 621-3362

National Flood Insurance Program (FEMA) (800) 621-3362

National Surety Corporation (Fireman's Fund) (888) 347-3428 (800) 511-3720

National Union Fire Insurance Company of 

Pittsburgh, PA (Chartis)

Western Zone:

(877) 802-5246

Eastern Zone:

(866) 642-5246

Nationwide Mutual Insurance Company (Allied) (800) 282-1446

Nautilus Insurance Company (480) 368-8393

Navigators Insurance Company (866) 408-1922 (415) 956-1718

Navigators Specialty Insurance Company (866) 408-1922 (415) 956-1718

Noetic Specialty Insurance Company (Medmarc) (703) 652-1319 (703) 652-1389

Nonprofits' Insurance Alliance of California (800) 359-6422

Non-Profits United Vehicle Insurance Pool (Report 

to York Insurance Services) (800) 422-7244

Norcal Group (800) 356-5513

Norcal Mutual Insurance Company (800) 356-5513

North American Capacity Insurance Company (818) 871-0981

North American Elite Insurance Company (603) 644-6600

Northfield Insurance Company (Travelers) (800) 238-6225 (877) 784-5329

NOVA Casualty Company (TPA Tristar) (858) 715-8800

Old Republic General Insurance Corp. (TPA 

Gallagher Bassett / Construction Group) (800) 406-2137

Old Republic Surety Company Report to TPA Report to Gallagher Bassett (800) 433-0181

One Beacon America Insurance Company (877) 248-3455

One Beacon Insurance Company (877) 248-3455

Pacific Employer's Insurance Company (215) 640-1000

Pacific Indemnity Company (Chubb) (800) 252-4670 (800) 300-2538

Pacific Select Property Insurance (877) 642-1815

Peerless Insurance Company (Golden Eagle) (800) 238-3085 (866) 450-1361

Penn-Star Insurance Company (610) 664-1500



Philadelphia Indemnity Insurance Company (800) 765-9749 (800) 685-9238

Via E-mail:  claimsreport@phlyins.com

Online Reporting:

www.phly.com

About Phly

Claim Reporting

How to report a Claim

Philadelphia Insurance Company (800) 765-9749 (800) 685-9238

Via E-mail:  claimsreport@phlyins.com

Online Reporting:

www.phly.com

About Phly

Claim Reporting

How to report a Claim

Progressive Casualty Insurance Company (800) 274-5222 (800) 456-6590

Progressive Insurance (800) 274-5222 (800) 456-6590

Progressive West Insurance Company

1-800-

PROGRESSIVE

www.progressive.com

Claims center

Log in to report

Property Casualty Insurance Company of Hartford 

(Hartford) (800) 243-5860 (866) 861-2513

Protective Specialty Insurance Company (317) 636-9800

PULIC Insurance Services (800) 537-7362

Redwood Fire and Casualty Insurance Company 

(Berkshire Hathaway) (800) 488-2930  

Riverport Insurance Company (888) 762-3083

RSUI Indemnity Company (818) 922-6700

Safeco Insurance Company of America (800) 332-3226

Scottsdale Indemnity Company (800) 423-7675

Scottsdale Insurance Company (800) 423-7675 (480) 483-6752

www.scottsdaleins.com

Company Information

Report a Claim

SCPIE Insurance Services (800) 692-5549 (310) 556-7400

Sentinel Insurance Company (Hartford) (800) 243-5860 (866) 861-2513

Sompo Japan Insurance Company of America (212) 416-1200

SPARTA Insurance Services (877) 500-8717

http://www.progressive.com/
http://www.progressive.com/
http://www.progressive.com/


St. Paul Fire & Marine Insurance Company 

(Travelers) (800) 238-6225 (877) 784-5329

www.travelers.com

Claim Center

For Business

Report your Claim Online

St. Paul Travelers Companies Inc. (800) 238-6225 (877) 784-5329

Standard Fire Insurance Company (Travelers) (800) 238-6225

Starr Indemnity & Liability Company (646) 227-6300

State National Insurance Company (800) 877-4567

Steadfast Insurance Company (Zurich) (800) 987-3373 (877) 962-2567

www.zurichna.com

Claims

Report a Claim:  Online

Automobile

The Charter Oak Fire Insurance Company 

(Travelers) (800) 238-6225 (877) 784-5329

www.travelers.com

Claim Center

For Business

Report your Claim Online

The Doctor's Company (800) 421-2368

The Insurance Company of the State of 

Pennsylvania (Chartis)

Western Zone:

(877) 802-5246

Eastern Zone:

(866) 642-5246

The Phoenix Insurance Company (Travelers) (800) 238-6225 (877) 784-5329

www.travelers.com

Claim Center

For Business

Report your Claim Online

The Travelers Indemnity Company (800) 238-6225 (877) 784-5329

www.travelers.com

Claim Center

For Business

Report your Claim Online

The Travelers Indemnity Company of Connecticut (800) 238-6225 (877) 784-5329

www.travelers.com

Claim Center

For Business

Report your Claim Online

TOPA Insurance Company (877) 353-TOPA (310) 286-7495

Transportation Insurance Company (C.N.A.) (877) 262-2727 (800) 953-7389

www.cna.com

Report a Loss:  Commercial Claims / Auto



TravCo Insurance Company (Travelers) (800) 238-6225 (877) 784-5329

www.travelers.com

Claim Center

For Business

Report your Claim Online

Travelers Casualty and Surety Company of America (800) 238-6225 (877) 784-5329

www.travelers.com

Claim Center

For Business

Report your Claim Online

Travelers Casualty Company of America (800) 238-6225 (877) 784-5329

www.travelers.com

Claim Center

For Business

Report your Claim Online

Travelers Casualty Insurance Company of America (800) 238-6225 (877) 784-5329

www.travelers.com

Claim Center

For Business

Report your Claim Online

Travelers Commercial Insurance Company (800) 238-6225 (877) 784-5329

www.travelers.com

Claim Center

For Business

Report your Claim Online

Travelers Excess Company (800) 238-6225 (877) 784-5329

www.travelers.com

Claim Center

For Business

Report your Claim Online

Travelers Home & Marine Company (800) 238-6225 (877) 784-5329

www.travelers.com

Claim Center

For Business

Report your Claim Online

Travelers Indemnity Company (800) 238-6225 (877) 784-5332

www.travelers.com

Claim Center

For Business

Report your Claim Online

Travelers Indemnity Company of CT (800) 238-6225 (877) 784-5329

www.travelers.com

Claim Center

For Business

Report your Claim Online



Travelers Property Casualty Company  (800) 238-6225 (877) 784-5329

www.travelers.com

Claim Center

For Business

Report your Claim Online

Travelers Property Casualty Company of America (800) 238-6225 (877) 784-5329

www.travelers.com

Claim Center

For Business

Report your Claim Online

Travelers Property Casualty Company of America (800) 238-6225 (877) 784-5329

www.travelers.com

Claim Center

For Business

Report your Claim Online

Travelers Property Casualty Company of America (800) 238-6225 (877) 784-5329

www.travelers.com

Claim Center

For Business

Report your Claim Online

Trinity Universal Insurance Company (Kemper) (888) 252-2799

Twin City Fire Insurance Company (Hartford) (800) 243-5860 (866) 861-2513

U.S. Specialty Insurance Company (HCC)

Broker / e-mail 

only Submitclaims@HCC.com

United Financial Casualty Company (800) 776-4737

United National Insurance Company (610) 660-8877 (610) 660-8885

United Specialty Insurance Company (HCC)_

Broker / e-mail 

only Submitclaims@HCC.com

United States Fire Insurance Company (Crum & 

Forster) (888) 890-1500 (877) 622-6433

United States Liability Insurance Company (HCC)_

Broker / e-mail 

only Submitclaims@HCC.com

Unitrin Auto & Home Insurance Company (Kemper) (888) 252-2799

Universal North America Insurance Company (866) 958-4289

Valley Forge Insurance Company (C.N.A.) (877) 262-2727 (800) 953-7389

www.cna.com

Report a Loss:  Commercial Claims / Auto

Valley Property & Casualty Insurance (Kemper) (888) 252-2799

mailto:Submitclaims@HCC.com
mailto:Submitclaims@HCC.com
mailto:Submitclaims@HCC.com


Verlan Fire Insurance Company (Hanover) (800) 628-0250 (800) 399-4734

www.hanover.com

Report a Claim

Business Claims

Report an Auto Claim

Vigilant Insurance Company (Chubb) (800) 252-4670 (800) 300-2538

Wausau Business Insurance Company (Liberty 

Mutual) (800) 225-2467

Wausau Underwriters Insurance Company (Liberty 

Mutual) (800) 225-2467

Westchester Surplus Lines Insurance Company (215) 640-1000

Western Surety Company (C.N.A.) (877) 262-2727 (800) 953-7389

www.cna.com

Report a Loss:  Commercial Claims / Auto

Western World Insurance Company (888) 847-8600 (201) 847-7701 Reportaclaim@westernworld.com

Wilshire Insurance Company (919) 833-1600

XL Insurance Company (866) 262-9002

XL Specialty Insurance Company (866) 262-9002

Zenith Insurance Company (800) 440-5020 (800) 440-5022

ZNAT Insurance Company (Zenith) (800) 440-5020 (800) 440-5022

Zurich American Insurance Company (800) 987-3373 (877) 962-2567

www.zurichna.com

Claims

Report a Claim:  Online

Automobile

Zurich North America (800) 987-3373 (877) 962-2567

www.zurichna.com

Claims

Report a Claim:  Online

Automobile

mailto:Reportaclaim@westernworld.com


Carrier Phone Fax
ACE American Insurance Company (ACE Private 

Risk) (215) 640-1000

Admiral Insurance Company (856) 429-9200 (856)429-3630

AIG Casualty Company (AIG Private Client) (888) 760-9195

AIG Private Client Group (888) 760-9195

AIU Insurance Company (AIG Private Client) (888) 760-9195  

AMCO Insurance Company (Allied) (800) 282-1446

American Alternative Insurance Company (866) 220-3505

American Automobile Insurance Company 

(Fireman's Fund) (888) 347-3428 (800) 511-3720

American Home Assurance Company (AIG Private 

Client) (888) 760-9195

American Insurance Company (Fireman's Fund) (888) 347-3428 (800) 511-3720

American International Insurance Company (AIG 

Private Client) (888) 760-9195

American Modern Insurance Company (800) 375-2075

American Reliable Insurance Company (800) 245-1505

American States Preferred Insurance Company 

(Safeco) (800) 332-3226 (866) 378-3661

Associated Indemnity Corp (Fireman's Fund) (888) 347-3428 (800) 511-3720

Atlantic Mutual Insurance Company (ACE Private 

Risk) (215) 640-1000

Automobile Insurance Company of Hartford 

(Travelers) (800) 238-6225 (877) 784-5329

AXIS Reinsurance Company (678) 476-9000

Balboa Insurance Company (888) 768-2096

Banker's Standard Insurance Company (ACE 

Private Risk) (215) 640-1000

CA Fair Plan Property Insurance (800) 339-4099

Centenniel (ACE Private Risk) (215) 640-1000

Chartis Casualty Company 

Western Zone:

(877) 802-5246

Eastern Zone:

(866) 642-5246

Chartis Property & Casualty Company (AIG Private 

Client Group) (888) 760-9195



Chubb Indemnity Insurance Company (800) 252-4670 (800) 300-2538

Chubb Insurance Company of NJ (800) 252-4670 (800) 300-2538

Commerce & Industry Insurance Company (AIG 

Private Client) (888) 760-9195

Depositor's Insurance Company (Allied) (800) 282-1446

Essentia Insurance Company (Hagerty Insurance 

Agency) (800) 922-4050

Federal Insurance Company (Chubb) (800) 252-4670 (800) 300-2538

Fidelity & Deposit Company of Maryland (Zurich) (800) 9878-3373 (877) 629-2567

Financial Indemnity Company (Unitrin) (800) 234-3606 (888) 624-5318

Fireman's Fund Insurance Company (888) 347-3428 (800) 511-3720

First National Insurance Company America (Safeco) (800) 332-3226

Foremost Insurance Company (Zurich) (800) 987-3373 (877) 962-2567

GeoVera Insurance Company (800) 859-8734

Great Northern Insurance Company (Chubb) (800) 252-4670 (800) 300-2540

Greenwich Insurance Company (XL) (866) 262-9002

Harford Casualty Insurance Company (800) 243-5860 (866) 861-2513

Hartford Fire  Insurance Company (800) 243-5860 (866) 861-2513

Hartford Insurance Company of the Midwest (800) 243-5860 (866) 861-2513

Hartford Insurance Group (800) 243-5860 (866) 861-2513

Hudson Insurance Company (866) 546-3981

Illinois National Insurance Company (AIG Private 

Client) (888) 760-9195

Insurance Company of the State of PA (AIG Private 

Client Group) (888) 760-9195

Ironshore Indemnity Inc.

Broker or E-mail 

Only.

Kemper Independence Insurance Company 

(Kemper) (888) 252-2799

Lexington Insurance Company (Chartis)

Western Zone:

(877) 802-5246

Eastern Zone:

(866) 642-5246

Mercury-MCC (800) 503-3724

Mercury-MIC (800) 503-3724

MetLife Auto & Home (80) 854-6011



Mt. Vernon Fire Insurance Company Online reporting

National Casualty Company (Scottsdale) (800) 423-7675

National Flood Insurance (FEMA) (800) 621-3362

National Surety Corporation (Fireman's Fund) (888) 347-3428 (800) 511-3720

Nationwide Mutual Insurance Company (Allied) (800) 282-1446

Pacific Indemnity Company (Chubb) (800) 252-4670 (800) 300-2538

Pacific Select Property Insurance (877) 642-1815

Philadelphia Indemnity Insurance Company (800) 765-9749

Progressive Casualty Insurance Company (800) 274-5222 (800) 456-6590

Progressive Insurance (800) 274-5222 (800) 456-6590

Progressive West Insurance Company

1-800-

PROGRESSIVE

Safeco Insurance Company of America (800) 332-3226

Scottsdale Indemnity Company (800) 423-7675

St. Paul Fire & Marine Insurance Company 

(Travelers) (800) 238-6225 (877) 784-5329

Standard Fire Insurance Company (Travelers) (800) 238-6225 (877) 784-5329

The Phoenix Insurance Company (Travelers) (800) 238-6225 (877) 784-5329

TOPA Insurance Company (877) 353-TOPA (310_ 286-7495

TravCo Insurance Company (Travelers) (800) 238-6225 (877) 784-5329

Travelers Commercial Insurance (800) 238-6225 (877) 784-5329

Travelers Home & Marine Company (800) 238-6225 (877) 784-5329

Trinity Universal Insurance Company (Kemper) (888) 252-2799

United States Liability Insurance Company (HCC)

Broker or E-mail 

only.

Unitrin Auto & Home Insurance Company (Kemper) (888) 252-2799

Universal North America Insurance Company (866) 958-4289

Valley Property & Casualty Insurance (Kemper) (888) 252-2799

Vigilant Insurance Company (Chubb) (800) 252-4670 (800) 300-2538



Carrier Phone Fax Online Reporting
ACE American Insurance Company (215) 640-1000

Admiral Insurance Company (Ethos) (856) 429-9200

Allmerica Financial Benefit Insurance Company 

(Hanover) (800) 628-0250 (800) 399-4734

Alterra America Insurance Company (415) 490-4600 (415) 490-4601

AMCO Insurance Company (Allied) (800) 282-1446

American Casualty Company of Reading 

Pennsylvania (C.N.A.) (877) 262-2727 (800) 953-7389

www.cna.com

Report a Loss:  Commercial Claims / Auto

American Economy Insurance Company (Safeco) (800) 332-3226 (866) 378-3661

American Safety Indemnity Company (800) 388-3647 (770) 485-1703

American States Insurance Company (Safeco) (800) 332-3226 (866) 378-3661

Arch Insurance Company (877) 688-2724 (866) 266-3630

Aspen Insurance UK Limited 44 20 7184 8057

AXIS Surplus Insurance Company (678) 746-9000 (678) 746-9315

Beazley Insurance Company (860) 677-3700

Carolina Casualty Insurance Company (800) 874-8053

Catlin Specialty Insurance Company (404) 443-4910

Chartis Specialty Insurance Company

Western Zone:

(877) 802-5246

Eastern Zone:

(866) 642-5246

Chubb Custom Insurance Company (800) 252-4670 (800) 300 2538

Columbia Casualty Company (C.N.A.) (877) 262-2727 (800) 953-7389

www.cna.com

Report a Loss:  Commercial Claims / Auto

Commerce & Industry Insurance Company (AIG 

Private Client) (888)  760-9195

Continental Casualty Company (C.N.A.) (877) 262-2727 (800) 953-7389

www.cna.com

Report a Loss:  Commercial Claims / Auto

Continental Insurance Company (C.N.A.) (877) 262-2728 (800) 953-7389

www.cna.com

Report a Loss:  Commercial Claims / Auto

Darwin National Assurance Company (Allied World) (860) 284-1300 (860) 284-1301

Darwin Select Insurance Company (860) 284-1300 (860) 284-1301

Employers Insurance Company of Wausau (Liberty 

Mutual) (800) 225-2467



Evanston Insurance Company (Markel)

Commecial:

(800) 969-5999

Personal Lines:

(262) 548-9880

Executive Risk Indemnity Inc. (Chubb) (800) 252-4670 (800) 300 2538

Farmington Casualty Company (Travelers) (800) 238-6225 (877) 784-5330

www.travelers.com

Claim Center

For Business

Report your Claim Online

Federal Insurance Company (Chubb) (800) 252-4670 (800) 300-2538

Fidelity & Deposit Company of MD (Zurich) (800) 887-3373 (877) 962-2567

Fireman's Fund Insurance Company (888) 347-3428 (800) 511-3720

First National Insurance Company of America 

(Safeco) (800) 332-3226 (866) 378-3661

General Insurance Company of America (Safeco) (800) 332-3227 (866) 378-3661

General Star Indemnity Company (203) 328-5700

General Star National Insurance Company Fax Only

Casualty:

(866) 914-3151

Property:

(866) 333-3566

Golden Eagle Insurance Company (800) 238-3085 (866) 450-1361

Golden Eagle Insurance Corporation (800) 238-3086 (866) 450-1361

Great American Alliance Insurance Company (877) 429-3826 (800) 838-4013

Great American Assurance Company (513) 369-5000

Great American E&S Insurance Company (533) 579-6300

Great American Insurance Company (513) 369-5000

Greenwich Insurance Company (XL)  (866) 262-9002

Hartford Accident & Indemnity (Hartford) (800) 243-5860 (866) 861-2513

Hartford Casualty Insurance Company (800) 243-5860 (866) 861-2513

Hartford Fire Insurance Company (800) 243-5860 (866) 861-2513

Hartford Insurance Company of the Midwest (800) 243-5860 (866) 861-2513

Hartford Insurance Group (800) 243-5860 (866) 861-2513

Hartford Life & Accident Insurance Company 

(Hartford) (800) 243-5860 (866) 861-2513

Hartford Property & Casualty (800) 243-5860 (866) 861-2513

Hartford Underwriters Insurance Company (800) 243-5861 (866) 861-2513

Hiscox Insurance Company Broker / E-mail only Hiscoxclaims@hiscox.com

mailto:Hiscoxclaims@hiscox.com


Houston Casualty Company (HCC) Broker / E-mail only Submitclaims@HCC.com

Hudson Insurance Company (866) 546-3981

Hudson Specialty Insurance Company (866) 546-3981

Indian Harbor Insurance Company (XL) (877) 953-2636

Insurance Company of the State of PA (888) 760-9195

James River Insurance Company (804) 289-2700 (804) 420-1058

Report via e-mail:

new.claimsnotices@jamesriverins.com

Kemper Independence Insurance Company 

(Kemper) (888) 252-2799

Landmark American Insurance Company (RSUI) Fax Only (404) 264-7239

Liberty Mutual Fire Insurance Company (800) 225-2467

Medical Protective Company (800) 463-3776

Mitsui Sumitomo of America (800) 952-6757 (866) 329-6766

Mt. Vernon Fire Insurance Company Online reporting

www.usli.com

Report a Claim

Agree to Fraud Warning

National Fire & Marine Insurance Company (Ethos) (800) 356-5750 (402) 916-3031

National Fire Insurance Company of Hartford 

(C.N.A.) (877) 262-2727 (800) 953-7389

www.cna.com

Report a Loss:  Commercial Claims / Auto

National Surety Corporation (Fireman's Fund) (888) 347-3428 (800) 511-3720

National Union Fire Insurance Company of 

Pittsburgh, PA (Chartis)

Western Zone:

(877) 802-5246

Eastern Zone:

(866) 642-5246

Navigators Insurance Company (866) 408-1922 (415) 956-1718

Non-Profits United Vehicle Insurance Pool (Report 

to York Insurance Services) (800) 422-7244
Norcal Group (800) 356-5513
Norcal Mutual Insurance Company (800) 422-7244

Northfield Insurance Company (Travelers) (800) 238-6225 (877) 784-5329

NOVA Casualty Company (TPA Tristar) (858) 715-8800

One Beacon America Insurance Company (877) 248-3455

One Beacon Insurance Company (877) 248-3455

Peerless Insurance Company (Golden Eagle) (800) 238-3085 (866) 450-1361

mailto:Submitclaims@HCC.com
mailto:new.claimsnotices@jamesriverins.com
mailto:new.claimsnotices@jamesriverins.com


Philadelphia Indemnity Insurance Company (800) 765-9749 (800) 685-9238

Via E-mail:  claimsreport@phlyins.com

Online Reporting:

www.phly.com

About Phly

Claim Reporting

How to report a Claim

Property Casualty Insurance Company of Hartford 

(Hartford) (800) 243-5860 (866) 861-2513

Protective Specialty Insurance Company (317) 636-8000

Redwood Fire and Casualty Insurance Company 

(Berkshire Hathaway) (800) 488-2930  

Riverport Insurance Company (888) 762-3083

RSUI Indemnity Company (818) 922-6700
Scottsdale Indemnity Company (800) 423-7675

Scottsdale Insurance Company (800) 423-7675 (480) 483-6752

www.scottsdaleins.com

Company Information

Report a Claim

Sentinel Insurance Company (Hartford) (800) 243-5860 (866) 861-2513

St. Paul Fire & Marine Insurance Company 

(Travelers) (800) 238-6225 (877) 784-5329

Starr Indemnity & Liability Company (646) 227-6300

Steadfast Insurance Company (Zurich) (800) 9887-3373 (877) 962-2567

The Charter Oak Fire Insurance Company 

(Travelers) (800) 238-6225 (877) 784-5329

The Doctor's Company (800) 421-2368

Transportation Insurance Company (C.N.A.) (877) 262-2727 (800) 953-7389

Travelers Casualty and Surety Company of America (800) 238-6225 (877) 784-5330

www.travelers.com

Claim Center

For Business

Report your Claim Online

Travelers Casualty Company of America (800) 238-6225 (877) 784-5330

www.travelers.com

Claim Center

For Business

Report your Claim Online



Travelers Casualty Insurance Company of America (800) 238-6225 (877) 784-5331

www.travelers.com

Claim Center

For Business

Report your Claim Online

Travelers Excess Company (800) 238-6225 (877) 784-5330

www.travelers.com

Claim Center

For Business

Report your Claim Online

Travelers Indemnity Company (800) 238-6225 (877) 784-5332

www.travelers.com

Claim Center

For Business

Report your Claim Online

Travelers Indemnity Company of CT (800) 238-6225 (877) 784-5330

www.travelers.com

Claim Center

For Business

Report your Claim Online

Travelers Property Casualty Company  (800) 238-6225 (877) 784-5333

www.travelers.com

Claim Center

For Business

Report your Claim Online

Travelers Property Casualty Company of America (800) 238-6225 (877) 784-5334

www.travelers.com

Claim Center

For Business

Report your Claim Online

Twin City Fire Insurance Company (Hartford) (800) 243-5860 (866) 861-2513

U.S. Specialty Insurance Company (HCC)

Broker / E-mail 

Only. Submitclaims@HCC.com

United National Insurance Company (610) 660-8877 (610) 660-8885

United States Fire Insurance Company (Crum & 

Forster) (888) 890-1500 (877) 622-6433

United States Liability Insurance Company (HCC)

Broker / E-mail 

Only. Submitclaims@HCC.com

Valley Forge Insurance Company (C.N.A.) (877) 262-2727 (800) 953-7389

www.cna.com

Report a Loss:  Commercial Claims / Auto

Vigilant Insurance Company (Chubb) (800) 252-4670 (800) 300-2538

Wausau Business Insurance Company (Liberty 

Mutual) (800) 225-2467

mailto:Submitclaims@HCC.com
mailto:Submitclaims@HCC.com


Wausau Underwriters Insurance Company (Liberty 

Mutual) (800) 225-2467

Western World Insurance Company (888) 847-8600 (201) 847-7701

XL Specialty Insurance Company (866) 262-9002

Zenith Insurance Company (800) 440-5020 (800) 440-5022

ZNAT Insurance Company (Zenith) (800) 440-5020 (800) 440-5022

Zurich American Insurance Company (800) 987-3373 (877) 962-2567

www.zurichna.com

Claims

Report a Claim:  Online

Automobile


